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Ranking by progress in implementing recommendations in 2023
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Average
Average Average | Change of | Significant Certain No ;ir?e o; Rating i
Rating in 2023 _score _score scores in progress progress progress recce>r?1)r/§en— azlonzgzln
in 2023 in 2022 2023 2023 2023 2023 dations
2023
Sectors
1 | Energy sector 2.30 2.50 -0.20 4 5 1 3.40 2
2 | Protection of users of financial services 2.11 1.50 0.61 3 4 2 31 n
3 | Fiscalization and electronic invoicing 2.00 NA NA 5 1 5 1.00 NA
4 I(I)I\ilg;cs':;ahie prevention and inspection 200 157 043 5 5 5 533 10
5 | Customs 2.00 1.20 0.80 2 1 2 4.20 25
6 fLoa‘rZ‘i’;r:;‘:sgis'a“O”: Employment of 2.00 1.00 1.00 1 2 1 4.75 40
7 | Consumer protection 2.00 2.00 0.00 0 3 0 6.67 3
8 | E-commerce and digitalization 1.83 2.57 -0.74 2 1 3 2.17 1
9 | Real estate: Cadastral procedures 1.82 1.73 0.09 1 7 3 2.00 5
10 | Telecommunications 1.79 1.57 0.21 3 5 6 2.21 8
11 | State aid 1.71 1.57 0.14 1 3 3 5.86 9
12 | Trade 1.67 NA NA 0 2 1 3.00 NA
13 | Pharmaceuticals 1.64 1.71 -0.07 2 10 10 5.00 6
14 | Capital market trends 1.60 1.50 0.10 1 1 3 6.00 12
15 | Prevention of money laundering 1.50 1.25 0.25 0 2 2 6.25 19
16 | Law on payment transactions 1.40 1.80 -0.40 0 2 3 1.60 4
17 | Protection of competition 1.38 1.33 0.04 0 3 5 6.33 16
18 | Foreign exchange operations 1.33 1.38 -0.04 1 1 7 5.38 14
19 | Central registry of real owners 1.33 1.33 0.00 0 1 2 2.00 15
20 | Public procurement 1.33 1.33 0.00 0 1 2 4.00 17
2 zz\a/'efg;ar;inctons"uc“"” land and 133 118 015 1 1 7 1.89 26
22 | Human capital 1.33 117 0.16 0 2 4 6.67 28
23 | Real estate: Restitution 1.33 1.00 0.33 0 1 2 6.00 37
" I\}\?fﬁ(ur legislation: Safety and Health at 133 1.00 0.33 0 5 4 1.83 49
25 | Environmental regulations 1.25 1.43 -0.18 0 2 6 1.75 13
26 | Insurance: Motor third party liability 1.25 1.00 0.25 0 1 3 2.50 36
27 | Leasing 1.20 1.10 0.10 0 1 4 317 32
28 | Taxes: Personal income tax 1.20 1.00 0.20 0 2 8 5.30 38
29 | Taxes: Property tax 1.20 1.00 0.20 0 1 4 5.80 42
30 | Labour legislation: Labour Law 1.20 1.00 0.20 0 1 4 5.20 50
31 | Private security industry 1.20 117 0.03 0 1 4 6.00 27
32 | Dual education 114 1.33 -0.19 0 1 6 3.14 18
33 | Intellectual property 1.14 1.00 0.14 0 1 6 3.17 39
34 | Public-private partnerships 1.08 1.58 -0.50 0 1 1 4.67 7
35 E?(());jfcﬁsgriculture: Declarations on food 1.00 125 -0.25 0 0 4 495 20
36 | Arbitration proceedings 1.00 1.25 -0.25 0 0 4 5.50 21
37 | Law on bankruptcy 1.00 1.22 -0.22 0 0 9 6.00 22
38 | Qil and gas sector 1.00 1.22 -0.22 0 0 6 1.83 23
39 | Investment and business climate 1.00 1.20 -0.20 0 0 4 6.00 24
40 | Company law 1.00 117 -0.17 0 0 8 5.10 29
41 | Food& Agriculture: Food safety law 1.00 114 -0.14 0 0 7 5.29 30
42 | Taxes: Tax procedure 1.00 mm -0m 0 0 12 5.00 31
43 | Taxes: Parafiscal charges 1.00 1.00 0.00 0 0 6 7.67 33
44 | Labour legislation: Staff leasing 1.00 1.00 0.00 0 0 3 3.00 34
45 | Law on personal data protection 1.00 1.00 0.00 0 0 1 3.55 41
46 | Judicial proceedings 1.00 1.00 0.00 0 0 5 9.40 43
47 | Taxes: Value added tax 1.00 1.00 0.00 0 0 7 5.29 44
48 rri%‘ii‘éggi;“'t“re: Sanitary and phyto. 1.00 1.00 0.00 0 0 4 5.00 45
49 | Insurance: Related legislation 1.00 1.00 0.00 0 0 7 1.57 46
50 | Labour regulations: Secondment abroad 1.00 1.00 0.00 0 0 3 6.33 47
51 | Health insurance 1.00 1.00 0.00 0 0 7 1.57 48
52 | Law on whistleblowers 1.00 1.00 0.00 0 0 3 7.33 51
53 | Insurance: Law 1.00 1.00 0.00 0 0 6 1.50 52
54 g::;itgr]::]lti{egister of Temporary Restriction 1.00 1.00 0.00 0 0 5 725 53
55 :ﬁg:ﬂ‘i;ﬁg;g?:;tgages and real estate 1.00 1.00 0.00 0 0 4 6.50 54
56 II;ael:?ounrslegislation: Employment of disabled 1.00 1.00 0.00 0 0 3 14.67 55
57 | Taxes: Corporate income tax 1.00 1.00 0.00 0 0 9 6.22 35
58 | Tourism 1.00 NA NA 0 0 6 1.00 NA
AVERAGE/TOTAL 1.36 1.31 0.04 29 78 276 4.50
Areas
Real estate 1.48 1.36 0.12 2 9 16 4.10
Human capital and dual education 1.23 1.38 -0.14 0 3 10 491
Food and agriculture 1.00 1.13 -0.13 0 0 15 4.85
Taxes 1.29 1.04 0.25 7 53 5.64
Labour law 1.29 1.00 0.29 1 5 18 5.96
Insurance 1.04 1.00 0.04 0 1 23 1.79
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FOREIGN INVESTORS COUNCIL WHITE BOOK 2023 ESSENTIALS / SAVET STRANIH INVESTITORA BELA KNJIGA 2023 REZIME

& 16% & 32% 45%
5 5 TAX HIKE /
< 5 FSIKALNO OPTERECENJE
i = 28% 44% o
s 12% 5 PUBLIC INVESTMENT / <
@ = JAVNE INVESTICIJE
o B 24% : bt 43%
b 2 g
o 8% £ o
2 S 20% 42% 2
3 S =
oc

4% 16% I I 41% @
> P LN | | ° o
o 5 K]
s 12% PRIVATE INVESTMENT / a0% S
< 0% £ PRIVATNE INVESTICIJE N
2 v =
8 s 8% 39% £
D & o
o 4% °
a : 2 4% 38%
9 FORECAST / PROGNOZA g
E -8% 4 i K . : : ‘a,,')‘ 0% 37%

2019 2020 2021 2022 2023 2024 2025 z 2010 2012 2014 2016 2018 2020 2022 2024
Source / lzvor: Belox Source / Izvor: SORS, NBS, Belox
GLOBALIZATION / COVID-19 POST-COVID RECOVERY / WAR IN UKRAINA /
GLOBALIZACIJA POST-COVID OBNOVA RAT U UKRAJINI

20% ; ; ; 40%
16% : ] : 30%

12% 20%
8%
10%
4%
0%
0%

-10%
-4%
8% -20%
-12% -30%
-16% -40%
I | 11 A 1 L | 1| Y 11y VA B | B | | B\ | {1 T T 1 L | | s 1 V2 A | R | B\
2019 2020 2021 2022 2023 2019 2020 2021 2022 2023
I Households consumption / I Government consumption / I Households consumption / Government consumption /
Potrosnja Javna potro3nja Potrosnja Javna potrosnja
Gross investment / Investicije I Net export/ Neto izvoz Gross investment / Investicije [l Export/ Izvoz
—e— Growth rate / Stopa rasta I /mport / Uvoz —e— Growth rate / Stopa rasta

Source / Izvor: SORS



*HOHQ

7DULK 6D\O

FOREIGN INVESTORS COUNCIL WHITE BOOK 2023 ESSENTIALS / SAVET STRANIH INVESTITORA BELA KNJIGA 2023 REZIME

It is our great privilege to present you this year’s “The White Book
Essentials”- an executive summary of the White Book edition for
2023. The White Book publication is a comprehensive overview of
the business environment in Serbia, which covers a wide range of
topics and provides a set of recommendations for each of them. The
purpose of the “The White Book Essentials” is to shed light on the
main conclusions of the publication and highlight the areas which
we see as priorities for the future economic development of Serbia.

Browsing through this booklet you will be able to get acquainted
with key macroeconomic data, learn what the White Book is, and
familiarize yourself with the main findings of the edition for 2023. We
will portray developments in the ten areas we consider priorities and
provide the main recommendations on how to accelerate future pro-
gress in each of them. You will have the opportunity to inform on the
Foreign Investors Council (FIC), our members, and representatives.

In order to fully embrace the era of digitalization, but also to be
environment-friendly, we have opted again this year against print-
ing the White Book publication. Instead, we invite you to screen the
QR Code below and download this year’s edition, which will also
be available for free download on the FIC website (www.fic.org.rs).

We do hope that you will find the information and proposals pre-
sented in the “The White Book Essentials” and the White Book pub-
lication useful and that we will work together towards the joint goal
of making Serbia more competitive and economically stronger!

Aleksandar Ljubic
FIC Executive Director

T L}
By screening the QR Code, you may
download White Book 2023

Velika nam je ¢ast da Vam predstavimo ovogodisnju brosuru ,Bela
knjiga: rezime” - rezime izdanja ,Bele knjige” za 2023. godinu.
Publikacija ,Bela knjiga“ daje sveobuhvatni prikaz poslovne klime
u Srbiji, koji ukljucuje veliki broj tema i skup preporuka za svaku od
njih. Svrha brosure ,Bela knjiga: rezime” je da se predstave glavni
zakljucci i ukaze na oblasti koje mi vidimo kao prioritetne za bududi
ekonomski razvoj Srbije.

Prelistavajuci ovu brosuru, bicete u prilici da se upoznate sa
makroekonomskim pokazateljima, saznate $ta je ,Bela knjiga” i koji
su glavni nalazi izdanja za 2023. godinu. Predstavicemo desavanja
u deset oblasti koje smatramo prioritetima i dati glavne preporuke
kako da se u svakoj od njih ubuduce ubrza napredak. Imacete
priliku da saznate vise informacija o Savetu stranih investitora,
nasim ¢lanicama i predstavnicima.

S ciljem da uhvatimo korak sa erom digitalizacije, ali i da pokazemo
odgovornost prema zivotnoj sredini, resili smo ponovo ove godine
da ne stampamo publikaciju ,Bela knjiga”. Umesto toga, pozivamo
Vas da uditate ,QR” kod koji se nalazi ispod i preuzmete
ovogodisnje izdanje, koje je takode dostupno za besplatno
preuzimanje na internet stranici Saveta (www.fic.org.rs).

Nadamo se da ¢e Vam informacije i predlozi koji su predstavljeni u
brosuri,Bela knjiga: rezime” i publikaciji ,Bela knjiga” biti korisni i da
¢emo zajednicki raditi na ostvarenju opsteg cilja da Srbija postane
konkurentnija i ekonomski snaznija!

Aleksandar Ljubi¢
izvrdni direktor Saveta

Ucitavanjem QR koda, mozete
preuzeti Belu knjigu 2023
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An annual publication, first issued in 2003

Gives an overview of the business climate and provides a set of
recommendations on how to improve it

Promotes EU economic integration and open market economy
Written by FIC members, promoting their common interests

A mechanism to create consensus among members

A platform for dialogue with stakeholders

Each topic has a score card which tracks the response to the
recommendations given in the previous year

Based on the score card results, each topic is given a grade,
where 1 is the lowest score and 3 is the highest score

The publication has an independent Editor-in-Chief, who also
provides macroeconomic input and prepares the ranking data.
The Editor for the 2023 edition is Prof. Miroljub Labus

Score card tracking results in
implementation of recommenda-
tions from White Book 2022.

397

Recommendations

Each topic has a score card which tracks the response to the recom-
mendations given in the previous year.

Results in their implementation in the
period November 2022 - October 2023

8%
Significant
progress

\

20%

Certain
progress

White Book 2022
recommendations

72‘VNo

progress

Based on the score card results, each topic is given the
grade, where 1 is the lowest and 3 is the highest score.

4

21 1 22 members

years since
establishment from 23 sectors

Geo coverage 9%
USA
7%
Rest of the world
2%
Local companies
7%

Law offices

75%

Europe

> €44 bil.

of investments directly employed
by FIC members by FIC members
in Serbia in Serbia

>115,000

9

committees
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Godisnje izdanje, prvi put objavljeno 2003. godine;

Daje prikaz poslovne klime i nudi skup preporuka za njeno
unapredenje.

Promovise ekonomsku integraciju sa EU i otvorenu trzisnu privredu.
Pisu je ¢lanice Saveta i promovise njihove zajednicke interese.
Mehanizam za stvaranje konsenzusa medu ¢lanicama.
Platforma za dijalog sa drugim akterima.

Svaka tema je upotpunjena pregledom realizacije preporuka
datih u prethodnoj godini.

Na osnovu rezultata u realizaciji, svaka tema dobija ocenu u
rasponu od 1 (najniza) do 3 (najvisa).

Publikacija se priprema uz angazman nezavisnog urednika, koji
takode daje makroekonomske podatke i priprema FIC indeks.
Urednik za izdanje u 2023. godini je prof. Miroljub Labus.

Pregled realizacije preporuka

iz Bele knjige 2022. 21 122 danice

godina
postojanja iz 23 sektora

Geografska

okrivenost 9%
397 "

SAD

7%

ostatak sveta

2%

Preporuka

75%

Evropa lokalne kompanije
U svakoj oblasti je dat ,Pregled realizacije preporuka” koji prati mere 70/
preduzete kao odgovor na preporuke date u prethodnoj godini. 0
advokatske
Rezultati sprovodenja u periodu kancelarije

novembar 2022 - oktobar 2023

= 8%
znacajan

napredak > €44 mlrd. >1 1 5,000

investicija u Srbiji direktno zaposlenih
od strane u Srbiji od strane
¢lanica Saveta ¢lanica Saveta

20%

odreden
napredak 9

odbora

preporuka
Bele knjige 2022

72%

bez
napretka

Na osnovu rezultata u realizaciji, svaka tema dobija
ocenu, pri ¢emu je 1 najnizi skor, a 3 najvisi skor.
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E w w A E (%] (%} [%}
W Z8|z4 8 S w = 11 (e @
22 188|128 o3 22 18858 o8
25 |88 58| 25 8258 "¢
Taxes - total 129 | 7 | 5|53 Labour - total 127 | 1|7 |28
Latest Developments - Parafiscals 100 | 0| 0| 6 Employment of Foreigners 200 | 1|2 |1
Personal Income Tax 120 |0 |2 | 8 Secondment Abroad .00 | 0|0 |3
Value Added Tax 100 |0 |0 |7 Staff Leasing 100 | 0 | 0| 3
Corporate Income Tax 100 | 0| 0|9 Vocational Rehabilitation and Employment
- s 100 | 0] 0] 3
of Persons with Disabilities
Tax Procedure 1.00 | 0 | 0 |12
Labour Law 120 | 0 | 1| 4
Property Tax 120 | 0|1 | 4
Human Capital 133 /02| 4
Customs 200 | 2 |1 ]2
Safety and Health at Work 133 /02| 4
Fiscalization and E-Invoicing 200 | 515
Dual Vocational Education 114 |0 | 1|6

Efficient harmonization with EU regulations and more flexible
rules were accepted on the origin of goods between the Repub-
lic of Serbia, CEFTA countries and PAN-EU members.

The E-Invoicing System (“SEF“) has been introduced as an infor-
mation technology solution for sending, receiving, recording,
processing and storing e-Invoices, followed by periodical tech-
nical improvements and the introduction of a unified Rulebook.

Main recommendations for the future

Organize timely public consultations around all new regulations
and regular dialogue with the business community.

Resolving the most pressing tax issues like the changes to the
property tax law, fair value of property for corporate income tax
purposes, parafiscals, etc.

Key novelties and positive developments include work and res-
idence of foreigners simplification process and adopting new
Law on Safety and Health at Work.

Main recommendations for the future

It is necessary to amend key laws and enact appropriate bylaws,
which regulate the field of labor, such as the Labor Law and
bylaws on the Law on Safety and Health at Work. The changes
should include digitization of labor law documents, more flexi-
ble working conditions outside the employer’s premises, ration-
alization of salary structure and salary compensation, more flexi-
ble conditions and procedures for employment termination.
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N4 4 4 4
gy |2g|zg |58 88 |gg|z5 =%
= |82[eEF 2 z° [§8|83| 2
Porezi — ukupno 1,29 | 7 | 5|53 Rad — ukupno 1,27 | 1| 8 |28
Najnovije tendencije - parafiskalni nameti 100 | 00| 6 Rad stranaca 200 | 1|21
Porez na dohodak gradana 1,20 0 | 2| 8 Privremeni rad u inostranstvu 100 | 0 |0 |3
Porez na dodatu vrednost 100 | 0|0 |7 Iznajmljivanje radne snage 100 | 0 |0 |3
Porez na dobit pravnih lica 1,00 | 0 | 0|9 Zaposljavanje osoba
. - 1,00 | 0| 0| 3
sa invaliditetom
Poreski postupak 1,00 | 0 | 0|12
Zakon o radu 1,20 0| 1| 4
Porez na imovinu 1,20 | 0| 1| 4
Ljudski kapital 1,33 |02 4
Carine 200 | 2|12
Bezbednost i zdravlje na radu 133102 4
Fiskalizacija i E-fakturisanje 200 | 5|15
Dualno obrazovanje 114 |0 | 1|6
Efikasno se pristupilo usvajanju i uskladivanju sa propisima EU i
prihvatanju fleksibilnijih pravila o poreklu robe izmedu Republike Znacajne novine i poboljsanja ukljucuju pojednostavljenje
Srbije, CEFTA zemalja i PAN-EU ¢lanica. procesa dobijanja radne i boravisne dozvole, kao i usvajanje

Zak bezbednosti i zdravlj du.
Uveden je Sistem elektronskih faktura (,SEF”) koji predstavlja axona o bezbednosti 1 zdraviju na radu

informati¢ko-tehnolosko resenje preko koga se vrsi slanje,

prijem, evidentiranje, obrada i cuvanje e-faktura, sa periodi¢nim
tehni¢kim unapredenjima SEF, a usvojen je i objedinjeni Pravilnik. Glavne preporuke za buduénost
Neophodno je izmeniti klju¢ne zakone | doneti odgovarajuca
p podzakonska akta, koja reguliSu radno pravo, poput Zakona
AL TG ST, O LT T G o radu, podzakonskih akata koja se odnose na bezbednost i

. . . . . zdravlje na radu i tako dalje. Izmene bi trebalo da obuhvate
Orga.n'lzovatl pravovr?mene javhe rasprav'e o ,SV'm novim digitalizaciju radnopravnih dokumenata, fleksibilnije uslove rada
pIopiimaluzyedoranidijalogisalpeslovn emizaicdnicon; van prostorija poslodavca, racionalizaciju strukture | obracuna
Neophodno je pristupiti resavanju najznacajnijih poreskih pitanja zarade, fleksibilnije uslove i procedure prestanka radnog odnosa.
i kontinuiranih problema poput izmena poreza na imovinu,

vrednovanja imovine po fer vrednosti za svrhe poreza na dobit i
uvodenja parafiskala i dr.
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Buw |ZQ(Z22| 3 buw |=8I1Z28| 3

£2 |E5|E3|23 £2 |23/E3/23

25 |88 58| 25 8258 "¢

Digitalization & E-Commerce 183 |21 |3 Real Estate - total 148 | 2 | 9 |16
Construction Land and Development 133 | 1117
Restitution 133 0|12
Impl.er.nenttation .of elnvoices has contributed tF) a significant Cadastral Procedure 182111713

administrative relief and transparency of transactions.

The Serbian Government and the Office for IT and eGovernment Mortgages and Real Estate Financial Leasing | 1.00 | 0 | 0 | 4

continued to implement the digital agenda.

Consent ID - a simple and affordable digital identity for the wid-
est range of citizens.

By integrating eid.gov.rs with the Agency for Business Registers
(apr.rs), digital identity users are enabled to establish companies,
submit all types of applications and records etc.

Digitalization of financial services continued, through a series
of decisions that the regulator, the National Bank of Serbia, pre-
scribed in the previous period.

Amendments to the Law on Planning and Construction are
expected to contribute to the further growth of the construction
sector.

Main recommendations for the future

In order to improve the efficiency and security of business oper-
ations, it is necessary to enable the automated data exchange
between the public and private sectors.

Conversion of construction land with a fee for certain categories
of individuals has been abolished, and “green construction” and
other elements of the green agenda have been defined.

The introduction of the “E-space” information system for spatial
planning and construction is expected to streamline the processes
of issuing construction permits and other necessary licenses.

Reduce the cost of electronic archiving of company documenta-
tion through the amendments of regulations along the lines of
excluding the largest part of business documentation as it is not
relevant for culture, art, science and other categories of the Law
on Archival Material and Archival Activities.

Amendments to the Law on State Survey and Cadastre and
Amendments to the Real Estate and Utility Cadastre Procedure
have been adopted, which are expected to improve operations
and the commencement of work on the introduction of an infra-
structure registry.

To enable the development and roll-out of the second gener-
ation video identification encompassing biometric safeguards
within the client validation framework with the aim of further
enhancing client security and promoting the development of
digitalization in Serbia.

Main recommendations for t ure

Issuance of construction permits within a consolidated procedure
with the appropriate content that will enable property rights reg-
istration without additional time and cost for obtaining additional
specific documentation, and their implementation ex officio.

In the implementation of the Law on Electronic Communica-
tions, the Rules of Procedure on prepaid registration of mobile
users should enable simple electronic registration of customers.

Continue with intensive work to achieve uniform practice and
clear application of the law for further acceleration of operations
and predictability of cadastral procedures.

Amendments to the Mortgage Law and Financial Leasing Law.
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< Z X< x < < Z x X <<
g8 |3E|58 8¢ 58 |9F 5 |8¢
= |82[eEF 2 z° [§8|83| 2
Digitalizacija i elektronsko poslovanje 183 12|13 Nekretnine i izgradnja — ukupno 148 | 2 | 9 |16
Gradevinsko zemljiste i izgradnja 1,33 1117
Restitucija 1,33 10|12
Primena eFak}tur..a u privredi je dopr.inela veli!<.om administrati- Katarstarski postupak 18211713
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nastavile su sa sprovodenjem digitalne agende.

Consent ID - jednostavan i pristupacan digitalni identitet za
najsiri krug gradana.

Integracijom eid.gov.rs sa Agencijom za privredne registre (apr.
rs) korisnicima digitalnog identieta je omoguceno osnivanje
kompanija, podnosenje svih vrsta prijava i evidencija idr.

Nastavljena je digitalizacija finansijskih usluga, kroz niz odluka
koje je regulator, Narodna banka Srbije, propisala u prethodnom
periodu.

Glavne preporuke za buduénost

U cilju vece efikasnosti i bezbednosti poslovanja potrebno je
omogucditi automatizovanu razmenu podataka izmedu javnog i
privatnog sektora.

Smanjiti troskove elektronskog arhiviranja dokumentacije
privrednih drustava kroz izmenu propisa u pravcu izuzimanja
najveceg dela poslovne dokumentacije jer ista nije od znacaja za
kulturu, umetnost, nauku i druge kategorije Zakona o arhivskoj
gradi i arhivskog delatnosti.

Omogucitirazvojiuvodenje druge generacije video identifikacije
u vidu biometrijske zastite u sklopu procesa verifikacije klijenata,
a sa ciljem dodatnog unapredenja bezbednosti klijenata i
podsticanja daljeg razvoja digitalizacije u Srbiji.

U primeni Zakona o elektronskim komunikcijama, pravilnik o
pripejd registraciji korisnika mobilne telefonije treba da omoguci
jednostavnu registraciju korisnika elektronskim putem.

Od novog Zakona o izmenama i dopunama Zakona o planiranju
i izgradnji se ocekuje da ¢e doprineti daljem rastu gradevinskog
sektora.

Ukinuta je konverzija gradevinskog zemljiSta uz naknadu za
odredene kategorije lica, definisana je ,zelena gradnja” i drugi
elementi zelene agende.

Uvodenjem informacionog sistema za prostorno planiranje
i izgradnju “E-prostor” ocekuje se da ¢e se olak3ati procesi
izdavanja dozvola za gradnju i drugih potrebnih dozvola.

Usvojeni su Zakoni o izmenama i dopunama Zakona o drzavnom
premeru i katastru i Zakon o izmenama i dopunama Zakona o
postupku upisa u katastar nepokretnosti i vodova, te se moze
ocekivati unapredenje rada i pocetak rada na uvodenju registra
infrastrukture.

Glavne preporuke za buduénost

Izdavanje dozvola u postupku objedinjene procedure u
odgovarajucoj sadrzini koja ¢e omoguciti upis prava svojine bez
dodatnog gubitka vremena i trosenja sredstava radi pribavljanja
dodatne posebne dokumentacije, i njihovo sprovodenje po
sluzbenoj duznosti.

Nastaviti sa intenzivnim radom radi postizanja ujednacenosti
prakse i jasne primene zakona radi dodatnog ubrzanja i
predvidljivosti katastarskih procedura.

Izmeniti Zakon o hipoteci i Zakon o finansijskom lizingu.
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Food and Agriculture - total

In December 2022, a new convocation of the Coordination Body
for Suppressing Grey Economy was formed, along with Expert
Group and the Coordination Commission for Harmonizing i.e.
Coordinating Inspection Supervision. Programme for Suppress-
ing Grey Economy in 2023-2025 and Action Plan for the Imple-
mentation of the Programme for Suppressing the Grey Economy
in 2023-2024 were adopted.

Functionality of the Single Contact Centre and e-Inspektor were
expended.

Main recommendations for the future

Introduce the specialization of judges for misdemeanor offences
in business.

Establishing a system of reporting on the measures and effects
of Action Plans (flowcharts), while communicating the results of
controls to stakeholders from the economy.

Improve the level of fiscal burden on businesses operating in the
Republic of Serbia with further regulation of parafiscal charges
by creating a registry of fees payable by businesses.

Food Safety Law 114 | 0| 0| 7
Sanitary and Phytosanitary Inspections 100 | 0 | 0| 4
Quiality Assurance and Declarations 133 100 4

No improvements were noted in Food and Agriculture area.

Main recommendations for the future

Align the Law on Food Safety and all accompanying bylaws with
EU regulations (178/2002 / EC and accompanying bylaws).

Establish a transparent and comprehensive risk analysis system
by all inspection services, with the establishment of a functional
IT system and digitization of supervision.

Establish uniform rules in the procedures of inspection services
by adopting the rulebook.

Adopt the new Law on Sanitary Supervision and executive reg-
ulations on the work of sanitary and phytosanitary inspection
harmonized with the Law on Inspection Supervision and EU
regulations.
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inspekcijski nadzor ’
Zakon o bezbednosti hrane 114 | 0| 0| 7
Sanitarna i Fitosanitarna inspekcija 100 | 0|0 | 4
- . - . Kontrola kvaliteta i deklarisanje 1,33 0|0 4
U decembru 2022. godine formiran je nov saziv Koordinacionog

tela za suzbijanje sive ekonomije, zajedno sa Stru¢nom grupom
i Koordinacionom komisijom za uskladivanje, odnosno
koordinaciju inspekcijskog nadzora.

Usvojeni su Program za suzbijanje sive ekonomije 2023-2025.
godine i Akcioni plan za sprovodenje Programa za suzbijanje
sive ekonomije 2023-2024. godine.

Nije zabelezen napredak u oblasti hrane i poljoprivrede.

Prosirene su funkcionalnosti Jedinstvenog kontakt centra
za prijavljivanje neregularnosti republi¢ckim inspekcijama i
e-Inspektora.

Glavne preporuke za buduénost

Uvesti specijalizaciju sudija za prekrsaje u privredi.

Glavne preporuke za buduénost

Uskladiti Zakon o bezbednosti hrane i sve pratece podzakonske
akte sa EU regulativom (178/2002/EC i prate¢i podzakonski akti).

Uspostaviti transparentan i sveobuhvatan sistem analize rizika od
strane svih inspekcijskih sluzbi, uz uspostavljanje funkcionalnog
IT sistema i digitalizaciju nadzora.

Uspostaviti sistem izvestavanja o merama i efektima Planova
aktivnosti (hodograma), a rezultate kontrola komunicirati sa
zainteresovanim stranama iz privrede.

Donosenjem pravilnka uspostaviti jedinstvena pravila u
procedurama inspekcijskih sluzbi.

Unaprediti sistem fiskalnog opterecenja za preduzeca koja
posluju u Republici Srbiji izradom registra vazecih naknada, u
cilju dalje kontrole parafiskalnih nameta.

Usvojiti novi Zakon o sanitarnom nadzoru i izvr$ne propise o
radu sanitarne i fitosanitarne inspekcije usaglasene sa Zakonom
o inspekcijskom nadzoru i propisima EU.

11
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Amendments to the Law on Waste Management were recently
adopted to provide further elaboration and specification on cer-
tain issues and to better align the Law with EU regulations.

Important strategic documents have been adopted: the
Low-Carbon Development Strategy for the period 2023 to 2030,
the Air Protection Program for the period 2022 to 2030 with an
action plan, the Circular Economy Development Program for the
period 2022-2024, and the Water Management Plan for the terri-
tory of the Republic of Serbia for the period 2021 to 2027.

Main recommendations for the future

Permanent and proactive improvement of the regulatory frame-
work concerning environmental protection - adopt the missing
strategic documents (including the Environmental Protection
Strategy and Waste Sludge Management Strategy) and accom-
panying planning documents, and start their implementation.
Continue with the transposition and implementation of regula-
tions in this area.

Create an economic model to motivate local governments to use
sanitary landfills and expedite the closure and rehabilitation of
illegal landfills - rubbish dumps.

Secure the implementation of the "polluter pays" principle by
calculating a municipal waste tax based on the quantity of waste
generated and/or the frequency of collection.

Provide adequate and purposeful financing of nature protection
from the Green Fund, with criteria for determining priorities for
the allocation of funds.

Accelerate the transposition and implementation of regulations
related to climate change.

Positive trend introduced by the National Bank of Serbia (NBS)
by publishing its responses on frequently asked forex questions
on its website should be continued as it significantly contributes
to legal certainty.

Main recommendations for the future

Amend the Law to implement already published interpretations
by the NBS with relaxation of positivistic manner of setting Law
provisions.

In the context of the ongoing integration processes in the
region, the regime within Open Balkan area should be gradu-
ally liberalised, at least at the same level as awarded in relations
with the non-residents from the EU, especially as statistically the
highest number of mother companies are seated in the Republic
of Serbia which enables easier control important for macroeco-
nomic monitoring.

Further relaxation of administrative requirements (e.g., delivering
of documentation via e-mail instead in hard copy), and particu-
larly switching to ex post reporting of cross-border financial loans.

Simplify the set-off rules for all types of current and capital trans-
actions and allow, with prescribing adequate conditions, cash
pooling between affiliated parties
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Usvojene su izmene i dopune Zakona o upravljanju otpadom,
sa ciljem da se pojedina pitanja dodatno razrade i/ili preciziraju,
kao i da se Zakon dodatno uskladi sa EU regulativom

Usvojena su vazna strateSka dokumenta: Strategija
niskougljeni¢kog razvoja za period od 2023. do 2030, Program
zastite vazduha za period 2022. do 2030. sa akcionim planom,
Program razvoja cirkularne ekonomije za period 2022- 2024.
godine, Plan upravljanja vodama na teritoriji Republike Srbije za
period od 2021. do 2027. godine

Pozitivan trend uveden kada je Narodna banka otpocela sa
objavljivanjem na svojoj web-stranici odgovora na naj¢esce
postavljana pitanja o primeni propisa o deviznom poslovanju
znacajno doprinosi pravnoj sigurnosti i potrebno ga je
kontinuirano nastaviti u budu¢nosti.

Glavne preporuke za buduénost

Permanentno i proaktivno unapredenje zakonodavnog okvira
koji se tice zastite Zivotne sredine -usvojiti nedostajuce strateske
dokumente (ukljuc¢ujudi Strategiju o zastiti zivotne sredine
i Strategiju upravljanja otpadnim muljem) i pratece planske
dokumente, i otpoceti sa njihovom primenom. Nastaviti sa
transpozicijom i implementacijom propisa iz ove oblasti.

Glavne preporuke za buducnost

Izmene Zakona u smislu implementacije izdatih tumacenja
NBS uz ublazavanje pozitivistickog nacina definisanja odredbi
Zakona.

U kontekstu trenutnih procesa regionalne integracije, rezim za
zemlje u regionu Otvorenog Balkana treba da bude postepeno
liberalizovan, bar na nivou koji je dostupan nerezidentima iz
zemalja ¢lanica EU, posebno imajuci u vidu da je procentualno

kontrola vazna za makroekonomsko pracenje.

Stvoriti ekonomski model koji ¢e motivisati lokalne samouprave
da otpad odlazu na sanitarne deponije i da ubrzaju proces
zatvaranja i sanacije divljih deponija — smetlista.

Dalje ublazavanje administrativnih zahteva (npr. dostavljanje
dokumentacije putem e-mail-a umesto u papiru), a posebno
preci na naknadno izvestavanje o prekograni¢nim finansijskim
kreditima.

Obezbediti primenu nacela ,zagadivac plac¢a“, kroz naplatu
takse za komunalni otpad, obra¢unatu u odnosnu na kolicinu
proizvedenog otpada i/ili broja odvozenja.

Obezbediti odgovarajuce i svrsishodno finansiranje zastite
prirode iz Zelenog fonda sa kriterijumima za odredivanje
prioriteta za dodelu sredstava.

Pojednostaviti pravila o prebijanju potrazivanja za sve vrste
tekucih i kapitalnih poslova i dozvoliti, uz propisivanje
adekvatnih uslova, udruzivanje novcanih sredstava odnosno
salda na racunima (,cash-pooling”) izmedu povezanih lica.

Ubrzati transpoziciju i implementaciju propisa koji se odnose na
klimatske promene.
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By increasing the number of employees and enabling submis-
sion of all medicine requests electronically, Agency for Medi-
cine and Medical Devices has improved operations and reduced
delays.

NHIF ensured timely direct payment to suppliers for delivered
medicines and medical devices, as well as timely payment to
pharmacies for prescription drugs.

During 2023, the development of a new strategic framework
for the Serbian tourism sector was initiated, especially defining
market positioning, vision, mission, growth goals, challenges/
opportunities, etc. whose adoption is expected in the upcoming
period.

The Law on Fees for the Use of Public Assets has been amended
in the part of fees for medicines that remain in possession after
the expiration date and are collected from citizens.

Main recommendations for the future

The Government should provide steady funding for innova-
tive medicines and generic medicines while expanding the
indications through a special-purpose transfer of budget
funds to NHIF.

Main recommendations for the future

Adoption of new Tourism Development Strategy with a change
in the management concept of tourist destinations;

Introduction of a new methodology for assessing the foreign
exchange inflow of the tourist economy through the application
of the methodology of tourism satellite accounts;

Amendments to the Law on Simplified Working in Seasonal
Affairs in certain activities in the direction of the circle exten-
sions on the tourism sector and hospitality;

NHIF should ensure the acquisition of the funds required from
the central budget for introducing new medicines on the Reim-
bursement List.

Amendments to the Law on Value Added Tax to expand activ-
ities that would be taxed at a special, reduced rate to increase
tourism destination competitiveness of Serbia;

The Ministry of Health should work continuously, together with
the Ministry of Finance and the NHIF, on securing additional
funds from the budget of the Republic of Serbia with the aim of
including new therapies on the NHIF Reimbursement List.

Amendments to the Law on Copyright regarding the method of
determining the Copyright and related rights tariff in hospitality;

Suppression of the high level of the grey economy in the individ-
ual accommodation services segment which allows unfair com-
petition for facilities that work legally.
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ALIMS je povecanjem broja zaposlenih i omogucavanjem
podnosenja zahteva za lekove elektronskim putem unapredio
poslovanje i smanjio kasnjenja.

RFZO je osigurao blagovremeno direktno plac¢anje dobavljacima
za isporucene lekove i medicinska sredstva, kao i blagovremeno
placanje apotekama za lekove izdate na recept.

Tokom 2023. godine pokrenut je razvoj novog strateskog
okvira za sektor turizma u Srbiji, posebno definisanje trzisnog
pozicioniranja, vizije, misije, ciljeva rasta, izazova/moguc¢nosti
itd., ¢ije se usvajanje oc¢ekuje u narednom periodu.

Izmenjen je Zakon o naknadama za korisc¢enje javnih dobara u
delu naknada za lekove koji posle isteklog roka ostaju u posedu i
sakupljaju se od gradana.

Glavne preporuke za buduc¢nost

Obezbediti stabilno finansiranje inovativnih lekova kao i
generickih lekova uz prosirenje indikacija namenskim transferom
budzetskih sredstava prema RFZO i time nadomesti oCigledan
manjak istih u finansijskom planu RFZO-a.

Glavne preporuke za buducnost

Donosenje nove Strategije razvoja turizma uz promenu koncepta
upravljanja turisti¢kim destinacijama;

Uvodenje nove metodologije za procenu deviznog priliva
sektora turizma kroz primenu metodologije satelitskih racuna
u turizmu;

Izmene i dopune Zakona o pojednostavljenom radu u sezonskim
poslovima u pojedinim delatnostima u pravcu prosirenja
obuhvacenih delatnosti na sektor turizma i ugostiteljstva;

RFZO treba da osigura dobijanje iz centralnog budzeta potrebnih
sredstava za uvodenje novih lekova na Listu lekova

Ministarstvo zdravlja treba da zajedno sa Ministarstvom
finanasija i RFZO kontinuirano radi na obezbedivanju dodatnih
finansijskih sredstava iz BudZeta Republike Srbije, u cilju
stavljanja novih terapija na Listu lekova RFZO.

Izmene Zakona o porezu na dodatu vrednost radi prosirenja
delatnosti koje bi se oporezovale po posebnoj, snizenoj stopi
radi povecanja konkurentosti Srbije kao turisticke destinacije;

Izmene i dopune Zakona o autorskom i srodnim pravima u
pogledu nacina utvrdivanja visine tarife za autorska i srodna
prava u sektoru ugostiteljstva;

Suzbijanje visoke stope sive ekonomije u turizmu i ugostiteljstvu
sa akcentom na segment fizickih lica pruzalaca usluga smestaja.
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The Committees are the core bone of FIC and most credited for the
White Book preparation. They are the platform where FIC members
exchange ideas, share best practices, and jointly formulate pro-
posals how to overcome existing regulatory obstacles. Currently, 9
committees operate within FIC:

Aim of the Committee is to improve the regulatory framework
related to the food and agriculture industries and intensify the
fight against illicit trade through regulatory changes and better law
enforcement.

This Committee is dedicated to improving the regulatory environ-
ment for financial services in Serbia to modernize the market and
facilitate economic growth with focus on digitalization, capital mar-
ket, prevention of money laundering, insurance and leasing.

Mission of the Committee is to work on proposals for removing
obstacles faced by investors in HR area and labour regulations, to
make suggestions on how to enhance the quality of the human
resources in the country stretching its portfolio from managing to
educational aspects of the HR policies.

The Legal Committee focuses on the analysis of general legal frame-
work in Serbia. Aim of this cross-sectoral Committee is to advocate
for improvement of the overall legal framework by closely monitor-
ing the work of Serbian authorities and generating proposals for its
improvement.

Aim of this sectoral Committee is to promote the needed reforms of
the health sector, health insurance model and advocate for the full
harmonization of legislation with the EU and removing legislative
obstacles.

Taxation Committee, that gathers members from virtually all fields,
contributes to upgrading tax system to align it with international
practices and OECD guidelines and improve consistency in imple-
mentation and work of the Tax Administration.

Aim of this Committee is to advocate for the improvement of
the investment climate in the sector of Telecommunications, for
removing legislative and other barriers for further development
of e-Commerce and digital services and to promote new business
models.

Committee’s activities are aimed at improvement and moderniza-
tion the framework for development of the infrastructure and real
estate, energy, and transportation. This includes advocating for the
implementation of the strategies, development and coming up
with new proposals to modernize regulatory framework.
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The main focus of the Tourism & Hospitality Committee is the need
for improvement of the regulatory framework, as well as tourism
governance, and advance a cross-cutting government approach,
including innovative solutions and effective coordination of
all objectives under a shared vision of improved destination
competitiveness.
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ODBORI SAVETA STRANIH
INVESTITORA

Odbori su okosnica rada Saveta i najzasluzniji za pripremu Bele
knjige, platforme na kojoj ¢lanovi Saveta razmenjuju ideje, dele
najbolje prakse i zajednicki formuliu predloge kako da se prevazidu
postojece regulatorne prepreke. Trenutno u okviru Saveta radi 9
odbora:

Odbor za borbu protiv nedozvoljene trgovine

i hranu

Cilj odbora je unapredenje regulatornog okvira koji se odnosi na
prehrambenu industriju i poljoprivredu, kao i intenziviranje borbe
protiv nedozvoljene trgovine kroz regulatorne promene i efikasnije
sprovodenje zakona.

Odbor za finansijske usluge

Odbor je posvecen unapredenju regulatornog okvira sektora
finansijskih usluga u Srbiji kako bi se modernizovalo trziste i
omogucio ekonomski rast sa fokusom na digitalizaciju, trziste
kapitala, sprecavanje pranja novca, osiguranje i lizing.

Odbor za ljudske resurse

Misija odbora je da radi na predlozima za otklanjanje prepreka
sa kojima se suocavaju investitori u oblasti ljudskih resursa i
radnopravnoj regulativi, daje sugestije za unapredenje kvaliteta
ljudskih resursa u zemlji prosirujuci svoj portfolio od upravljanja do
obrazovnih aspekata HR politika.

Odbor za infrastrukturu i gradevinarstvo

Aktivnosti odbora su usmerne ka unapredenju i modernizaciji okvira
za razvoj infrastrukture i gradevinarstva, energetike i saobracaja. To
ukljucuje zalaganje za implementaciju strategija, razvoj i kreiranje
novih predloga sa ciliem modernizacije regulatornog okvira.

SAVET STRANIH INVESTITORA BELA KNJIGA 2023 REZIME

Pravni odbor

Pravni odbor se fokusira na analizu opsteg pravnog okvira u Srbiji.
Cilj ovog medusektorskog odbora je zalaganje za unapredenje
sveukupnog pravnog okvira putem pazljivog monitoringa
rada srpskih vlasti, kao i generisanje predloga za njegovo dalje
unapredenje.

Odbor za farmaceutsku industriju

Cilj ovog sektorskog odbora je promovisanje potrebnih reformi
zdravstvenog sektora, modela zdravstvenog osiguranja i zalaganje
za punu harmonizaciju zakonodavstva sa EU, kao i uklanjanje
zakonodavnih prepreka.

Poreski odbor

Poreski odbor, koji okuplja ¢lanove iz gotovo svih oblasti privrede,
znacajno doprinosi unapredenju poreskog sistema sa ciljem
njegovog daljeg uskladivanja sa medunarodnom praksom i
smernicama OECD-a, kao i poboljsanju doslednosti u primeniiradu
Poreske uprave.

Odbor za telekomunikacije i digitalnu

ekonomiju

Cilj ovog odbora je da se zalaze za unapredenje investicione klime u
sektoru telekomunikacija, za uklanjanje zakonskih i drugih barijera
za dalji razvoj e-trgovine i digitalnih usluga, kao i za promociju
novih poslovnih modela.

Odbor za turizam i ugostiteljstvo

Klju¢ni fokus odbora za turizam i ugostiteljstvo je na poboljsanju
regulatornog okvira, ali i upravljanja turizmom i unapredenje
medusektorskog vladinog pristupa, ukljucujuci inovativna resenja
i efektivnu koordinaciju svih ciljeva radi ostvarivanja zajednicke
vizije unapredene konkurentnosti destinacije.
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